includeme"

making digital media inclusive

Module 3 (Part 1)

Using Digital Media to Bring
People Together

Developed by Tuzla Kaymakamligi, Tuirkiye
www.includememedia.eu

This resource is licensed
under CC BY 4.0

@ Co-funded by Funded by the European Union. Views and opinions expressed are however those of the author(s) * Note to manage waste please print this document in greyscale or black and
the European Union only and do not necessarily reflect those of the European Union or the Finnish National Agency for white rather than in colour. Please print on both sides of the paper (duplex)

Education. Neither the European Union nor the granting authority can be held responsible for them and if you can print multiple slides or pages on one page.




includeme"

making digital media inclusive

M3 Part 1

Topic 1: Digital Media and Community
Building: Creating Inclusive Online Spaces

Topic 2: Social Media’s Role in Bridging
Generational and Ideological Divides

www.includememedia.eu

This resource is licensed
under CC BY 4.0

* Note to manage waste please print this document in greyscale or black
@ Co-funded by Funded by the European Union. Views and opinions expressgd are howe‘ver- those ‘of the author(s) and white rather than in colour. Please print on both sides of the paper
. only and do not necessarily reflect those of the European Union or the Finnish National Agency for
the European Union

Education. Neither the European Union nor the granting authority can be held responsible for them (duplex) and if you can print multiple slides or pages on one page.




<.
. .rlnn- + MODULE 3 (Part 1 MODULE 3 (Partl) MODULE 3 (Part 2)
includene o &F
making digital media inclusive
Digital Media and Social Media’s Role in Digital Diplomacy and
Community Building: Bridging Generational Conflict Resolution:
M Od u Ie 3 (Pa rt 1) Creating Inclusive Online and Ideological Divides Strengthening Cross-
: Hp—. : Spaces Cultural Communication
USIng Dlgltal MEdIa to Analyses how social media
1 Explores how digital media bridges gen e.r ational gaps, Examines digital diplomacy as a
Brlng People TogEther builds inclusive communities encourages intergroup

tool for cross-cultural
and respectful dialogue understanding, online conflict
through shared values, i . resolution, and inclusive
This module explores how empathy, and active diverse beliefs. international cooperation.

digital media bridges divides, participation.
promotes respectful MODULE 3 (Part 2)

communicaion, and

strengthens inclusive

dialogue, and promotes
respectful discussion across

Ethical Digital Engagement:

communities through Navigating Privacy, Bias, and
constructive dialogue, ethical Online Behavior
engagement, and strategies to ) ,

. . Addresses privacy, bias, and
counter pOIa risation, ethical behaviour online while
harassment, and harmful promoting responsible

. . communication and critical
online behaviour. awareness of digital rights.




Module 3 Snapshot

The module explores how people engage in digital spaces and how that
engagement can either support or undermine inclusive, respectful, and ethical
communication. It covers both the opportunities and risks of online interaction,
especially regarding polarization, discrimination, hate speech, algorithmic bias,
and digital conflict.

Aim:

— Recognise unethical or harmful behaviours online (e.g., hate speech,
cyberbullying, exclusion).

— Understand how digital platforms and algorithms influence communication.
— Promote empathy, inclusion, and critical thinking in digital interactions.

— Engage in constructive dialogue and digital conflict resolution.



Module 3 Snapshot

Key Words: Social Media, Online Dialogue, Digital Communities, Inclusive
Respectful Discussions, Digital Mediation, Online Harassment, Hate Speech,
Cyberbullying & Digital Discrimination, Polarisation, Safe Online Spaces.

Emphasis: The module strongly emphasises that:

— Digital spaces are not neutral: algorithmic design and community norms
influence who feels safe, visible, or silenced.

— Inclusion is intentional: inclusive digital communities require active efforts —
from both platforms and individuals.

— Responsibility is collective: ethical engagement online depends on peer
support, digital literacy, critical reflection, and policy accountability.

— Education matters: schools, youth workers, and families play a central role in
building ethical, resilient, and media-literate digital citizens.



Module 3 (4 Focus Areas)

Digital Media and Community Building: Creating

Inclusive Online Spaces
O 1 Explores how digital platforms can both connect and divide
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Learning Outcomes

Topic 1: Digital Media and Community Building: Creating Inclusive Online Spaces

—> Examine how digital media facilitates community building and strengthens social
bonds.

— Understand the role of online platforms in promoting inclusive digital
environments.

— |Identify challenges and best practices in creating online spaces that support
diversity and inclusion.
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Learning Outcomes

Topic 2: Social Media’s Role in Bridging Generational and Ideological Divides

— Analyse how different generations interact with digital media and the impact on
communication.

— Explore how social media can be used to bridge ideological gaps and promote
dialogue.

— Learn strategies for constructive online discussions and addressing polarization.

lusive
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Topic 1

Digital Media and
Community Building:
Creating Inclusive Online
Spaces




Overview
Digital Media and

Community Building:

Creating Inclusive
Online Space

Social media platforms have transformed public
discourse, but their design can also deepen ideological
divisions and reinforce misinformation. This section
explores how algorithm-driven content exposure
influences polarisation and presents strategies for
enabling constructive engagement online. Participants
will examine practical approaches for countering
digital echo chambers, promoting critical thinking, and
engaging in respectful dialogue across differing
viewpoints.
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Focus Areas

1 The impact of social media algorithms on polarization and radicalisation

Recognizing and addressing echo chambers and confirmation bias 2
3 Best practices for moderating digital discussions and de-escalating conflicts

Effective fact-checking techniques and combating misinformation in digital spaces 4




{t:r} Key Concepts Covered

Filter Bubbles & Echo Chambers: How online environments reinforce pre-
existing beliefs.

Digital Literacy & Critical Thinking: Skills for evaluating online information
and engaging in informed discussions.

Fact-Checking & Misinformation: Strategies for verifying sources and
identifying disinformation tactics.

Online Debate & Discourse Ethics: Guidelines for engaging in meaningful,
respectful digital conversations.




Focus Area 1

The Impact of Social
Media Algorithms on
Polarization and
Radicalisation.

Social media platforms such as Facebook, YouTube,
Twitter, Instagram, and TikTok are not just places where
people share photos or opinions—they are also powerful
tools that influence how people think, feel, and connect.
One of the most important parts of these platforms is the
algorithm—the automated system that decides what
content you see in your feed.

While algorithms can help users find content they like,
they also have serious effects on how people form
opinions, who they interact with, and how divided or
extreme their views can become.

clusive
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Focus Area 1

The Impact of Social
Media Algorithms on
Polarization and
Radicalisation.

What Are Social Media Algorithms?

Algorithms are sets of instructions or rules that tell a
computer how to perform a task. On social media, these
algorithms:

— Collect data about what you click, like, comment on, or
watch

— Use that data to show you more of the same type of
content

—> Aim to keep you engaged and online for as long as
possible

In short, the more you interact with a certain kind of

content, the more the algorithm feeds you similar content.
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Focus Area 1

The Impact of Social
Media Algorithms on
Polarization and
Radicalisation.

The Cycle of Personalisation

The algorithm is designed to maximise engagement; it tends
to:

— Show you content that supports your existing views
— Hide or reduce content that might challenge you
— Encourage you to stay in your comfort zone

This leads to something called a filter bubble—an online
space where you are only exposed to content that confirms
your beliefs and interests. Over time, this isolation can cause
polarisation, where people on different sides of an issue
become more divided and less willing to listen to each other.

lusive
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Case Study: How Social Media Drives

Polarization

Social Psychologist Jonathan Haidt
discusses how social media has become
an “outrage machine” that magnifies
anger and political tribalism. He examines
why online networks fuel ideological
polarization and suggests ways to
promote more constructive dialogue
online.

Jonathan Haidt

Explains How Social
Media Drives
Polarization

Weta.org

Click To View
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Focus Area 2

Recognizing and
Addressing Echo
Chambers and
Confirmation Bias.

Echo chambers and confirmation bias limit our exposure to
new ideas by surrounding us with content that only
supports what we already believe.

This module helps users understand how these patterns
form online and how to break out of filter bubbles by
seeking diverse perspectives and questioning one-sided
narratives.

Tools like Google’s Perspective API support this effort by
flagging toxic or overly biased content, helping to create
more balanced and respectful digital conversations.

lusive
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Focus Area 2

Recognising and
Addressing Echo
Chambers and
Confirmation Bias.

—> An echo chamber is an online space where people
mostly see, hear, or interact with opinions that match
their own.

— Over time, this limits exposure to different views,
creating a “loop” of similar ideas.

— Individuals become more confident in their beliefs and
less open to others’ perspectives.

H EXAMPLE If your social media feed only N
shows posts from people who agree with

you, it may feel like everyone thinks the
same way — but that’s the echo chamber
at work.

—
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What is a Filter Bubble?

A filter bubble is a digital environment created by algorithms that show you more of
what you like or agree with — based on your clicks, likes, and searches. While it feels
personalised, it can limit your exposure to diverse or new content.

EXAMPLE If you watch only one type of
video on YouTube, the platform will
mostly recommend similar videos — and
hide others that might offer different

lusive

opinions.
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How Do Filter Bubbles Work?

Filter bubbles form when online platforms use algorithms to customise the information
we see based on our previous behaviors — such as what we click, like, or share. This
process happens in three steps:

Algorithmic Curation:

Social media and search engines track user activities (e.g., clicks, likes, watch
time) to predict preferences.

Selective Exposure:

The algorithm then shows content similar to what users already agree with,
limiting exposure to different viewpoints.

lusive

Reinforcement of Beliefs:

Users are repeatedly exposed to like-minded ideas, making it harder to
encounter diverse perspectives and reinforcing their existing views.
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What is Confirmation Bias?

Confirmation bias is the natural tendency to focus on information that supports what we
already believe.

—> We often ignore or reject information that challenges us.

— It happens automatically and shapes how we search, read, or interpret information
online.

EXAMPLE If you believe a certain type of
food is unhealthy, you might pay more
attention to articles that support your

view — and skip over those that suggest
otherwise.

making digital media inclusive




How to Overcome Digital Biases

Mix Your Sources — Don’t limit yourself to the same news outlets or social
media channels. Follow people, organizations, and platforms that present
different perspectives, even if they challenge your own views. This helps you
build a more balanced understanding of events.

Think Twice — Before accepting information as truth, pause and ask yourself,
“Why do | believe this?” Consider whether your opinion is based on solid
evidence or just repetition of familiar ideas.

lusive

Break the Loop — Algorithms often show you more of what you already agree
with. Actively step outside your usual feed: search for alternative viewpoints,
compare facts from multiple sources, and explore topics from new angles.
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How to Overcome Digital Biases

Talk to Others — Engage in real conversations with people who think
differently. Instead of just scrolling or reacting online, listen actively, ask
guestions, and practice respectful debate. This not only broadens your
perspective but also strengthens empathy.

Control the Algorithm — Don’t let auto-suggestions and “recommended for
you” feeds decide what you consume. Adjust your settings, search

intentionally, and choose content that exposes you to fresh ideas rather than
reinforcing old ones.

lus
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Key Strategies to Break Out of Filter Bubbles

Strategies for Overcoming Filter Bubbles:

Content Diversification: Engaging with a variety of credible sources and
viewpoints helps broaden understanding

Use of Ethical Technology: Tools such as Google’s "Perspective API" assist media

platforms in identifying toxic or one-sided discussions, fostering more respectful
and balanced digital conversations.

Constructive Engagement: Creating space for dialogue across differing
viewpoints encourages mutual understanding and reduces hostility.

lusive

Digital Literacy Development: Enhancing critical thinking skills and awareness of
algorithmic influence empowers individuals to navigate online information
ecosystems responsibly.
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Digital Tools:
Reddit

Reddit is a online platform where users
from around the world gather in topic-
based areas called “subreddits.” Users
can share content, ask questions,
participate in discussions, and vote on
posts to determine their visibility, all
while remaining anonymous. Each
subreddit has its own set of rules and is
managed by volunteer moderators. This
structure not only fosters information
sharing and community engagement but
also provides a valuable space for

Click to

.
VI ew QhAs ¥ TIL an entire squad of Marines managed to get past an Al jert
- ) camera, . Two for 300m, another pair
pretended to be a cardboard box, and one guy pretended tobe a
bush. The Al could not detect a single one of them.
5:/task : i-ath

-

https://www.reddit.com/ 7 {

analyzing how online groups address
polarization, combat misinformation,
and promote inclusion under
moderation, making Reddit a dynamic
and insightful digital ecosystem.
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Focus Area 3

Best Practices for
Moderating Digital
Discussions and
De-escalating
Conflicts.

Creating inclusive online spaces requires intentional efforts
to ensure that all individuals, regardless of their

background or identity, feel welcome, respected, and
valued.

The section focuses on practical strategies that educators,
youth workers, moderators, and community leaders can

use to calm tensions and guide conversations in a positive
direction.
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Focus Area 3

Best Practices for
Moderating Digital
Discussions and
De-escalating
Conflicts.

Best moderation practices involve:

— Setting Clear Community Guidelines to define
acceptable behavior

— Active Monitoring to detect and address hate speech or
misinformation early

— Using De-escalation Techniques such as empathy and
redirection during conflicts

—> Empowering Educators and Community Leaders to
facilitate respectful exchanges in their online

communities ‘
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Best Practices Examples of
Promoting Digital Literacy

T

Why Digital Literacy Matters

In today’s online world, information is everywhere — but not all of it is

trustworthy. Digital literacy is about knowing how to find, evaluate, and use
online information wisely.

| It helps you to think critically about the content you see, spot harmful
practices like scams, cyberbullying, or misleading content and tell the
difference between reliable sources and misinformation.

S
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Best Practices Examples of
Promoting Digital Literacy

T

Why We Focus on Younger Audiences

Younger people often spend more time online, which means they’re
more likely to encounter false or harmful content. Building their digital

literacy skills is essential because it helps them stay safe and avoid
manipulation, gives them confidence to make smart online choices,
encourages positive and respectful participation in online communities.

lusive
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Best Practices Examples of
Encouraging Diverse Participation

T

Encouraging diverse participation involves creating online spaces where a

variety of perspectives are heard and valued, especially those from
marginalized communities.

When platforms prioritize content that represents different voices and
experiences, they foster inclusivity and enrich the exchange of ideas.

This diversity not only broadens the conversation but also helps build a
more balanced, understanding, and equitable online environment.

making digital media inclusive




Digital Tools:
Padlet

Padlet is a widely-used visual
collaboration tool that allows users to
post notes, links, and media in real time
on a shared digital wall. With its user-
friendly interface, it can be effectively
used in both individual and group work.
Padlet enables participants to add and
edit ideas in real time. Its customizable
design options, access permissions, and
moderation features make it suitable for
both open and controlled sharing.

VISUAL COLLABORATION
FOR CREATIVE WOR™ .
Click to AND EDUCATION

Used by 40 million beautiful people around the woi

View

https://padlet.com

The tool facilitates safe, anonymous
expression and reflection — ideal for
surfacing diverse voices and opinions
when discussing polarizing topics or
bridging social divides.
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https://www.youtube.com/watch?v=SYWJBrLRwVY
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Digital Tools:
Slack

Q Signin | TALK TO SALES

Click to
View

Slack is a widely used platform for
structured communication and -
collaboration in educational and
professional settings.

https://slack.com/

It organizes conversations into channels,

which can be dedicated to specific topics, The platform supports focused dialogue
projects, or teams, allowing membersto  and teamwork among educators, NGOs,
easily share messages, files, and linksina and students to build inclusive digital
structured way. interactions.
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Best Practices Examples of Moderation and
Conflict De-escalation:

Online moderators play a key role in managing digital discussions and ensuring they
remain respectful.

Clear Community Guidelines: Establishing explicit rules about acceptable behavior
helps maintain decorum in online spaces

Active Moderation: Moderators should engage in discussions, guiding

conversations back on track when necessary and ensuring a respectful tone
(Gillespie, 2018).

De-escalation Techniques: Using empathy, validating emotions, and redirecting
conversations away from hostility can help de-escalate conflicts (Van der Meer,
2017).

Example: Twitter’s Trust & Safety Council: Twitter’s guidelines for moderating hate
speech and misinformation provide an example of best practices in ensuring that
online communities remain civil and inclusive(Gillespie, 2018).




Digital Tools:

Microsoft Teams

Microsoft Teams is a collaborative
platform . It integrates chat, video
conferencing, file sharing, and app
integration into a single workspace. The
platform is designed for both
professional and educational
environments, it organizes
communication into channels dedicated
to specific teams, projects, or topics.
Teams allows users to hold meetings,
share and edit documents in real time
and manage tasks within the same
interface. Its moderation

okitions v Resou
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urces v Support

Expand your skills and shape the future at Microsoft Ignite, Novernber 18-21, 2025. Register now
.
Click to
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. ) [ | £

VA of work with Microsoft & il ‘
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‘ Transform the way you work with next-generation Al capabiities and bring together your —\ ,\‘

physical and digital worlds.

https://www.microsoft.com 7 3

administrative controls give team
owners and educators the ability to set
permissions, monitor user activity,
manage content and enforce rules so
that It maintains a safe, respectful, and
organized digital environment.
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Focus Area 4

Effective
Fact-checking
Techniques and
Combating
Misinformation in
Digital Spaces.

Effective fact-checking means carefully verifying
information before accepting or sharing it online. It’s

about using the right tools and thinking critically to spot
false or misleading content.

Combating misinformation means actively stopping the
spread of fake news by checking sources, correcting false
claims, and encouraging others to do the same.

Effective fact-checking is essential for ensuring the
accuracy of information and combating misinformation.

ANA
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Fact-Checking and Combating
Misinformation Techniques

Verifying Sources: Prioritising trusted sources and cross-referencing multiple reliable
outlets to ensure information accuracy (Lewandowsky et al., 2012; Graves, 2018).

Using Fact-Checking Tools: Platforms like PolitiFact and Google Reverse Image Search
assist users in verifying the authenticity of information (Pennycook & Rand, 2018).

EXAMPLE The European Digital Media
Observatory (EDMO): EDMO coordinates cross-
European fact-checking efforts to combat
disinformation, fostering transparency and
accountability in digital spaces (EDMO, 2020).

N
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Additional Resource

Article

FILTER BUBBLES, ECHO CHAMBERS, AND ONLINE
NEWS CONSUMPTION

SETH FLAXMAN*
SHARAD GOEL
JUSTIN M. RAO

Filter Bubbles, Echo Chambers, and Online
News Consumption

This study empirically investigates how
personalized algorithms shape online news
exposure and reduce ideological diversity by
reinforcing existing preferences.

Public Opinion Quarterty, Vol. 80, Special ssue, 2016, pp. 208-320

FILTER BUBBLES, ECHO CHAMBERS, AND ONLINE
NEWS CONSUMPTION

Click to AR AT AN
View

JUSTIN M. RAO

Abstract Online publishing, social networks, and web search
dramatically lowered the costs of producing, distributing, and disco.

ing news articles. Some scholars argue that such technological change.
increase exposure to diverse perspectives, while others worry that they
increase ideological segregation. We address the issue by examining web-
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Additional Resource

Interview Video

Click to

@ n @ View

includem&t
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Interview with digital media creator and social
media influencer

Burak Alptekin is a prominent digital media
creator and social media influencer known for
his impactful content on youth positive
communication, and digital engagement.
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Additional Resource

.
«am EUROPEAN AGENCY > e i
G l l I d e A s Home Aboutus Countryinfo Activities ;:Sl'f:;;f;g‘: v
(

Home > >Pp > Digital E:

Inclusive Digital Education

° The Inclusive Digital Education (IDE) activity aims to thoroughly examine new
CI I c k to demands in relation to inclusive digital education and blended learning.

o This report gives an overall picture of inclusive digital education and of issues S8
V I ew be tackled. It describes the policy context for inclusive digital education and cq /
— issues of vulnerability and inclusion. It reviews relevant research literature fror

and examines thematic trends in related implementation projects and conferer
in the field have validated the report's findings.

This report is part of a package of materials from the IDE activity, consisting of th

5"3‘ EUROPEAN AGENCY

for Special Needs and Inclusive Education

« Methodology paper, detailing the methodology chosen to analyse the topic

« Project examples, ing a ion of projects dealing with specific
issues related to inclusive digital education

« Policy brief, detailing issues not yet sufficiently addressed in the field of inclusive

Inclusive Digital Education

This guide, published by the European Agency
for Special Needs and Inclusive Education,
provides a comprehensive overview of inclusive
digital education.
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Additional Resource

L =T
I O O I k I t ¢z~ | Toolkit for human rights speech
‘ Home Analyse toal Develop tool Communicate tool Resources = About ‘Working with Chvil Saciety CoE on Hate Speech

Tackling hate speech can be a daunting task, do you
ignore, report or engage? What is your message,

Click to who do you address and how?
= @ This onli .Iki( equips you with easy to I
View

- Toolkit for human rights speech

Toolkit for Human Rights Speech

This toolkit equips users with step-by-step
guidance, checklists, and practical examples to
respond to hate speech by promoting human-
rights-based counter-narratives
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Additional Resource

Video o

. ﬂ“j - > A— DnF\\:um Jo(;r VJD.-,.; :u o &
Clickto | == ——
.
View

Cymunedau “g‘ta|

DiéidOl Communities
Cymru | Wales

Hyder Digidol, Digital Confidence,
lechyd a Lles Health and Well-being

Empowering Youth with Digital Inclusion

A case study on supporting young people
through digital access and inclusive community
programs.
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https://www.youtube.com/watch?v=y9DtbCNGutI
https://www.youtube.com/watch?v=SYWJBrLRwVY
https://www.youtube.com/watch?v=y9DtbCNGutI
https://www.youtube.com/watch?v=y9DtbCNGutI
https://www.youtube.com/watch?v=y9DtbCNGutI
https://www.youtube.com/watch?v=y9DtbCNGutI

Additional Resource

Video

Winnipeg
=independently organized TED event

Click to
View

Winnipeg

=independently organized TED event

I AlysofrShane

\\

The Positive Power of Digital Communities

This talk explores how digital communities can
foster meaningful connections and support
among individuals, highlighting the positive
impact of online engagement on personal and
collective well-being

clusive
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In an online world of
infinite information, trust
is the scarcest commodity

~ Sundar Pichai (CEO of Google)
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Topic 2

Social Media’s Role in
Bridging Generational and
ldeological Divides




Overview

Social Media’s Role in

Bridging Generational
and ldeological Divides

Digital communities play a vital role in facilitating civic
engagement, promoting inclusivity, and creating
supportive spaces for discussion. This section
examines how European online communities navigate
cultural diversity, implement moderation strategies,
and cultivate positive interactions. It also explores case
studies of successful digital initiatives that enhance
social cohesion.
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Focus Areas

1 The role of digital communities in promoting civic participation and social
connection

Effective moderation strategies for maintaining respectful and inclusive 2

discussions

3 The Influence of Digital Platforms on Community-Building and Collective
Action

Best Practices for Ensuring Accessibility and Representation in Online Spaces 4




{t:r} Key Definitions and Concepts

Community Moderation & Digital Governance: Tools and strategies for
creating and facilitating inclusive digital spaces.

Social Inclusion & Representation: Ensuring diverse voices are amplified in
digital communities.

Groupthink vs. Open Dialogue: Encouraging critical discussions while
avoiding ideological conformity.

European Digital Inclusion Initiatives: Policies and projects promoting fair
and respectful online engagement.




. I Different generations engage with digital media in
Socia " . .
distinct ways, shaping how they communicate and

MEdia’S R()Ie participate online:

e Baby Boomers (1946-1964): Prefer Facebook and
email; favor fact-based, text-heavy content.

and ldeological Divides Generation X (1965-1980): Combine traditional
and digital tools; balance work and social use.

Millennials (1981-1996): Active on Instagram,
Twitter, and YouTube; focus on activism and
dialogue.

Generation Z (1997-2012): Prefer TikTok and
Snapchat; favor short, visual, and interactive
content.

in Bridging Generational

GENERATIONAL INTERACTIONS WITH
DIGITAL MEDIA

BABY BOOMERS \GENERATION'X MILLENNIALS | GENERATION Z
1946-1964 1965-1980 1981-1996 1997-2012

clusive
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Case Study: Seniors as Digital
Learners (Finland)

H OVERVIEW: This initiative focuses on
enhancing digital skills among seniors in
Finland, promoting intergenerational learning
and digital inclusion.

H IMPACT: The program has successfully
disseminated best practices across the Nordic

and Baltic regions, fostering collaboration
between youth and seniors to bridge the Click To View

digital divide.

making digital media inclusive



https://digital-skills-jobs.europa.eu/en/inspiration/good-practices/seniors-digital-learners-finland
https://digital-skills-jobs.europa.eu/en/inspiration/good-practices/seniors-digital-learners-finland

Community Moderation & Digital Governance:
Tools and Strategies for Creating and Facilitating
Inclusive Digital Spaces

Community moderation refers to the use of tools, policies, and human interventions to
manage behavior and interaction in digital spaces, aiming to foster safe, respectful, and
inclusive environments

Digital governance extends beyond moderation to include regulatory frameworks,
ethical standards, and tech systems that ensure fairness and accountability online.

Key Aspects:

— Moderation Tools: Algorithmic filtering, Al-based systems, user reporting, and
platform rules.

— Human Moderation: Community managers enforce norms and reduce harm.

— Governance Policies: Address hate speech, misinformation, and ethical Al design.

clusive
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Social Inclusion: Ensuring Diverse Voices are
Amplified in Digital Communities

Ensuring equal access and participation in online spaces for all individuals—regardless
of background—is essential for inclusive digital environments.

Representation shapes how diverse groups are seen and heard online, influencing
public discourse.

Key Points:
—> Access & Literacy: Closing the digital gap for marginalized groups

clusive

— Diverse Voices: Promoting fair visibility through inclusive design

—> Representation Issues: Addressing tokenism and bias in digital media

making digital media in




Groupthink vs. Open Dialogue:
Encouraging Critical Discussions While
Avoiding Ideological Conformity

Groupthink occurs when group pressure silences dissent, leading to poor decisions and
ideological conformity

Open dialogue, on the other hand, supports diverse perspectives and democratic
debate

Key Points:

— Risks: Self-censorship, conformity, and suppressed dissent

clusive

— Dialogue: Safe spaces, disagreement, and deliberative methods

— Digital Factor: Algorithms and echo chambers deepen groupthink

making digital media in




European Digital Inclusion Initiatives: Policies
and Projects Promoting Fair and Respectful
Online Engagement

)

EU initiatives aim to ensure everyone—regardless of background—can access and
engage in the digital world (European Commission, 2021). They promote digital skills,
ethical Al, online safety, and inclusive governance.

Key Elements: EU Digital Inclusion Policies: The Digital Education Action Plan (2021-
2027). Shaping Europe’s Digital Future agenda (European Commission, 2021).

Notable Projects:

— Digital Skills & Jobs Coalition: Boosting digital literacy in EU countries

clusive

— Erasmus+ Digital Transformation: Advancing inclusion in education

— Better Internet for Kids (BIK): Ensuring safe digital spaces for children

making digital media in




Social Media as a Tool for Bridging Ideological
Divides

Social media can connect opposing views by enabling open, respectful discussion and
exposure to diverse perspectives.

H Key aspects include:

— Algorithms: Platforms can be designed to break echo chambers and promote critical
thinking.

—> Media Literacy: Fact-checking tools help fight misinformation and support informed
dialogue.

— Structured Features: Moderated debates and diverse voices foster balanced
exchange.
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Strategies for Constructive Online Discussions and
Addressing Polarisation

To ensure that digital discussions remain productive, inclusive, and respectful, the
following strategies can be implemented:

Moderate Proactively: Set clear rules, use Al tools, and involve communities

Promote Empathy: Encourage listening and understanding before replying

clusive

Resolve Conflicts Constructively: Use calm, fact-based approaches

making digital media in

Build Digital Communities: Create shared spaces for open and diverse dialogue
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Focus Area 1

The Role of Digital

Communities In

Promoting Civic
Participation and
Social Connection.

“ Digital platforms facilitate engagement by allowing users

to participate in discussions on key European issues.
Initiatives like the "Citizens' Dialogue" provide cross-
border dialogue spaces that enable European citizens to
voice their concerns and collaborate on policymaking
Initiatives.

Citizens' Dialogue refers to structured, participatory
discussions that engage citizens in policy-making,
governance, or decision-making processes at local,
national, or international levels. These dialogues aim to
foster democratic participation, deliberation, and
inclusivity by allowing citizens to express their views,
provide feedback, and contribute to shaping policies
(Smith, 2009).

lusive
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,g?‘ Citizens' Dialogue Key Characteristics

Deliberative Process: Citizens' Dialogue involves structured discussions where
diverse perspectives are encouraged, often facilitated by experts or policymakers
(Dryzek, 2000).

Participatory Democracy: It aligns with participatory and deliberative democratic

models, ensuring public involvement in governance beyond elections (Fung,
2003).

Multilevel Engagement: Can take place at local, national, or EU-level (e.g.,
European Commission's Citizens' Dialogues on key issues like climate change,
digital transformation, and social inclusion) (European Commission, 2019).

Digital and Physical Formats: Can be conducted via town hall meetings, online
platforms, focus groups, or citizen assemblies (Nabatchi, 2012).



Examples of Citizens' Dialogue

EXAMPLE EU Citizens' Dialogues: A European Commission initiative where

citizens directly engage with policymakers on pressing societal issues, such as
digital inclusion and governance (European Commission, 2020).

EXAMPLE Citizens’ Assemblies on Climate Change: In the UK and France,
deliberative citizen panels have influenced climate policies (Smith, 2021).

EXAMPLE UNESCO's Citizens' Dialogues on Al Ethics: Global conversations
about ethical Al governance and digital rights (UNESCO, 2021).
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{t:r} Key Findings

1 Citizens’ Dialogues (EU): Digital forums connect citizens with EU
policymakers, strengthening political participation.

2 Missions Publiques: Online deliberations let citizens shape policy through
structured debate.

Research Evidence:

— Digital deliberation increases public engagement (Dahlgren, 2018).

— Participatory online culture drives interaction and activism (Jenkins et al.,
2018).




Digital Tools:

Facebook Groups

Facebook Groups are community-based Click to
discussion spaces. The members can
connect, share information, and engage in
conversations around shared interests or
objectives. They foster interaction
between individuals of different
generations, backgrounds, and
perspectives. By enabling private or public
participation, Facebook Groups support
the exchange of ideas, encourage civic
engagement, and strengthen social bonds
both locally and across borders.

https://facebook.com/qroups

lusive
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https://www.youtube.com/watch?v=SYWJBrLRwVY
https://facebook.com/groups
https://facebook.com/groups
https://facebook.com/groups
https://facebook.com/groups

Digital Tools:
StoryCorps

StoryCorps Connect is a free, online
storytelling platform that allows people
to record and share personal
conversations across generations. The
participants can have video calls,
interview family members, friends, or
community members, preserving their
stories in an accessible digital archive. It
helps bridge generational gaps, deepen
mutual understanding, and strengthen
social connections.
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https://www.youtube.com/watch?v=SYWJBrLRwVY
https://storycorps.org/participate/storycorps-connect
https://storycorps.org/participate/storycorps-connect
https://storycorps.org/participate/storycorps-connect
https://storycorps.org/participate/storycorps-connect

Focus Area 2

Effective Moderation
Strategies for
Maintaining
Respectful and

Inclusive Discussions.

Ensuring respectful online discussions requires robust
moderation strategies, including Al-driven tools, human
moderators, and community self-regulation.

Leading platforms like Facebook and Reddit employ
various moderation mechanisms to uphold ethical
discourse.

making digital media inclusive




Moderation Techniques

Automated Filtering & Al Moderation: Platforms like Facebook implement
automated filtering to detect and remove harmful content.

Human Moderators & Community Guidelines: Studies highlight the role of
human moderators in regulating online discussions and enforcing policies.

Policy & Regulation: Discussions on content moderation policies emphasize
balancing free speech with protection against harmful content.




Digital Tools:
Google API

Google's Perspective APl is an artificial
intelligence tool designed to help
maintain respectful and constructive
online conversations. It analyses written
content and provides a score indicating

how “toxic” or harmful the text might be.

This allows for easily reviewing
problematic content before it spreads.
When integrated into platforms, it helps
decrease hate speech and online
harassment, creating safer and more
inclusive spaces where people can share
opinions and ideas freely.

Click to
View

Perspective API is a developer tool that is free td
and easy to integrate. Perspective API sets the sta
for productive, fulfilling discussions that encourage

https://wWww.perspectiveapi.com
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https://www.youtube.com/watch?v=SYWJBrLRwVY
https://www.perspectiveapi.com/
https://www.perspectiveapi.com/
https://www.perspectiveapi.com/
https://www.perspectiveapi.com/

Focus Area 3

The Influence of
Digital Platforms on
Community-Building
and Collective Action

Digital platforms are powerful enablers of community-
building and collective action in today’s world. They allow
individuals from diverse backgrounds to engage in
respectful dialogue, organize around shared values, and
co-create solutions to common challenges. Whether
enhancing civic participation through digital democracy
tools, reducing online toxicity by promoting constructive
interaction, or fostering inclusive access to education and
public services, these platforms strengthen social bonds
and inspire coordinated efforts for positive change. As
virtual spaces become more embedded in daily life, their
role in shaping inclusive, empowered, and active
communities continues to grow.

clusive
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Case Study: My Country Talks

My Country Talks is an online platform that
connects individuals with opposing political
views for one-on-one conversations, aiming
to bridge ideological divides through
structured, respectful dialogue.lt facilitates
conversations between citizens with differing
opinions. It promotes understanding and
reduce polarization. Thousands of
participants across Europe have engaged in - -
meaningful dialogues.Many participants
report increased empathy and understanding

of opposing perspectives.

lusive
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https://www.youtube.com/watch?v=sb8lh-mKbyc
https://www.youtube.com/watch?v=sb8lh-mKbyc

Case Study: Decidim (Spain)

Decidim is a free and open-source
participatory democracy platform initially
developed for the Barcelona City Council. It
enables citizens to engage in decision-making
processes, such as proposing policies and
participatory budgeting.

It enhances citizen participation in
governance, transparency and accountability
in decision-making.

The platform is adopted by numerous
municipalities and organizations across
Europe. The initiative leads to citizen
engagement and trust in local governments.

Click To Watch

lusive
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https://www.youtube.com/watch?v=f6JMgJAQ2tc
https://www.youtube.com/watch?v=f6JMgJAQ2tc

Case Study: #ichBinHier (Germany)

#lamHere is a global social media movement
that fights online hate speech and
misinformation through positive, factual
counter speech. It began in Sweden as
#jagarhar and has spread to 19+ countries

It supports victims, promote constructive
dialogue, and report toxic content.

The movement reduces online toxicity and

foster healthier digital discourse and it is Click To Watch
recognised internationally for its grassroots ~lick o Watch

activism. https://www.ichbinhier.eu/
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https://www.youtube.com/watch?v=gWF6zlQmpUo
https://www.ichbinhier.eu/
https://www.youtube.com/watch?v=gWF6zlQmpUo

Case Study: FATiH Project (Movement to
Increase Opportunities and Technology)

FATIH Project (Movement to Increase
Opportunities and Technology) aims to
modernise Turkey’s public education system
by integrating digital Technologies.It offers
interactive boards for teaching and e-content
platform.

The learners access to digital learning
materials.

The platform creates nationwide impact by
digitally transforming classrooms, bridging
the digital divide in education, and enhancing
student engagement through interactive
tools. For details Click here

Click To Watch

clus
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https://www.youtube.com/watch?v=CnnBpHAqKmU
https://en.wikipedia.org/wiki/FAT%C4%B0H_project
https://www.youtube.com/watch?v=CnnBpHAqKmU

: ! for intercultural action

Focus Area 4

Best Practices for
Ensuring Accessibility

and Representation in
Online Spaces.

In order to serve diverse communities, digital platforms
must be designed with inclusivity in mind—ensuring equal
access for users with disabilities, linguistic diversity, and
underrepresented groups. Features like screen reader
compatibility, captions, and multilingual content are
essential for making online spaces accessible and
welcoming to all.
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Example of Accessibility Enhancements

Twitter has implemented several accessibility features to ensure that users with
disabilities can fully participate in conversations on the platform.

H Alt Text for Images: Allows users to add descriptive text to images so that
people using screen readers can understand visual content.

Voice Tweets with Captions: Enables users to share audio tweets, with
captions provided for those with hearing impairments.

lusive

Keyboard Navigation: Offers shortcuts and navigation options for users who
rely on keyboards instead of a mouse.
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Example of Accessibility Enhancements

H Screen Reader Support: Ensures compatibility with popular screen readers,
making content accessible to visually impaired users.

H Accessibility Settings Menu: Provides a centralized place where users can
customize accessibility preferences.

lusive

These features make it easier for people with visual, hearing, or motor impairments
to access content, take part in discussions, and share their ideas, contributing to a
more inclusive and engaging online environment.
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Example of Multilingual Support
and Inclusive Design

H Wikipedia is a global knowledge platform that anyone can use. It offers articles
in different languages, tools to translate content, easy-to-use and advanced

editors, and an interface that works well with assistive technologies. These
features make it easier for people from different language backgrounds and
with different abilities to access information and share knowledge with others.

H Key Features: H These help break language and ability
- Over 300 Languages barriers, promoting equitable access to

knowledge and enabling participation
from diverse linguistic and disability
communities.

clusive

— Content Translation Tool
— Visual and Code Editors
— Accessible Interface
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The power to connect and
share is the power to
change the world

Sheryl Sandbergte
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Additional Resource

Article

ki [P A

Recommendations for digital inclusion in the use of

European digital public services
Febrsary 2025 - Humanies and Social Scences Communications 12(1)

Click to
View

University of Zaragoza University of Zaragoza

ResearchGate

Citations (2) Refarences (80}

Recommendations for Digital Inclusion in the
Use of European Digital Public Services

This article explores strategies to enhance
digital inclusion across European public
services, focusing on reducing access barriers
for vulnerable populations.
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https://www.researchgate.net/publication/389438862_Recommendations_for_digital_inclusion_in_the_use_of_European_digital_public_services
https://www.researchgate.net/publication/389438862_Recommendations_for_digital_inclusion_in_the_use_of_European_digital_public_services
https://www.researchgate.net/publication/389438862_Recommendations_for_digital_inclusion_in_the_use_of_European_digital_public_services
https://www.youtube.com/watch?v=SYWJBrLRwVY
https://www.researchgate.net/publication/389438862_Recommendations_for_digital_inclusion_in_the_use_of_European_digital_public_services
https://www.researchgate.net/publication/389438862_Recommendations_for_digital_inclusion_in_the_use_of_European_digital_public_services
https://www.researchgate.net/publication/389438862_Recommendations_for_digital_inclusion_in_the_use_of_European_digital_public_services
https://www.researchgate.net/publication/389438862_Recommendations_for_digital_inclusion_in_the_use_of_European_digital_public_services

Additional Resource

Interview Video

== CONNECT+

Click to ’ ©

View =
= Iil CONNECT+

Forums
Technology and Your Community: Bridging Divides
January 29, 2025

lCONNECT+

Forums

Technology and Your Community: Bridging
Divides

The interview focuses on the importance of
technology in community development and the

need for a tech-ready culture to bridge societal
divides.

clusive
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https://www.youtube.com/watch?v=DixOJ_XkibE
https://www.youtube.com/watch?v=DixOJ_XkibE
https://www.youtube.com/watch?v=SYWJBrLRwVY
https://www.youtube.com/watch?v=DixOJ_XkibE
https://www.youtube.com/watch?v=DixOJ_XkibE
https://www.youtube.com/watch?v=DixOJ_XkibE
https://www.youtube.com/watch?v=DixOJ_XkibE

Additional Resource

Guide | ‘ A
GONMMUNIGATION s

Clickto |\ YOUTH
MIEW T NFORMATION

GUIDE ON
SERVIGES

INGLUSIVE DIGITAL

® .0 -+

& \¥*

COMMUNIGATION

Eurodesk Inclusive Digital Communication
Guide(Guide)

This guide offers practical strategies to ensure
digital communications are accessible,
inclusive, and engaging



https://www.uam.es/uam/media/doc/1606941770221/eurodesk-inclusive-digital-communication-guide.pdf
https://www.uam.es/uam/media/doc/1606941770221/eurodesk-inclusive-digital-communication-guide.pdf
https://www.youtube.com/watch?v=SYWJBrLRwVY
https://www.uam.es/uam/media/doc/1606941770221/eurodesk-inclusive-digital-communication-guide.pdf
https://www.uam.es/uam/media/doc/1606941770221/eurodesk-inclusive-digital-communication-guide.pdf
https://www.uam.es/uam/media/doc/1606941770221/eurodesk-inclusive-digital-communication-guide.pdf
https://www.uam.es/uam/media/doc/1606941770221/eurodesk-inclusive-digital-communication-guide.pdf

Additional Resource

Toolkit

Click to
View

Knowledge Base

Digital Transformation for People-Oriented
Cities and Communities

This toolkit provides local governments with
strategic guidance and practical tools to ensure
inclusive, human-centered digital
transformation in cities and communities.
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https://living-in.eu/knowledge-base/toolkit-digital-transformation-people-oriented-cities-and-communities
https://living-in.eu/knowledge-base/toolkit-digital-transformation-people-oriented-cities-and-communities
https://living-in.eu/knowledge-base/toolkit-digital-transformation-people-oriented-cities-and-communities
https://living-in.eu/knowledge-base/toolkit-digital-transformation-people-oriented-cities-and-communities
https://www.youtube.com/watch?v=SYWJBrLRwVY
https://living-in.eu/knowledge-base/toolkit-digital-transformation-people-oriented-cities-and-communities
https://living-in.eu/knowledge-base/toolkit-digital-transformation-people-oriented-cities-and-communities
https://living-in.eu/knowledge-base/toolkit-digital-transformation-people-oriented-cities-and-communities
https://living-in.eu/knowledge-base/toolkit-digital-transformation-people-oriented-cities-and-communities

Additional Resource

Video

Click to

Qres PBS NewsHour @
NEWS 4 9oM subscribers

Teens and Elders Bridge Generation Gap and
Digital Divide

Teenagers and senior citizens come together to :
bridge the generational gap through digital
literacy, highlighting mutual learning and
understanding.
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https://www.youtube.com/watch?v=TDUE2s1XY4s
https://www.youtube.com/watch?v=TDUE2s1XY4s
https://www.youtube.com/watch?v=SYWJBrLRwVY
https://www.youtube.com/watch?v=TDUE2s1XY4s
https://www.youtube.com/watch?v=TDUE2s1XY4s
https://www.youtube.com/watch?v=TDUE2s1XY4s
https://www.youtube.com/watch?v=TDUE2s1XY4s

Additional Resource

Vi d e O = EPremium
Click to
View
DIGITAL
MARKETING
PODCAST
@ TARGET INTERNET

How Different Generations Use Social Media

This video features individuals from different
generations discussing their experiences and
habits with social media platforms.

lusive
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https://www.youtube.com/watch?v=_2ST4d0hrE4
https://www.youtube.com/watch?v=SYWJBrLRwVY
https://www.youtube.com/watch?v=_2ST4d0hrE4
https://www.youtube.com/watch?v=_2ST4d0hrE4
https://www.youtube.com/watch?v=_2ST4d0hrE4
https://www.youtube.com/watch?v=_2ST4d0hrE4

Conclusions

Let’s make a recap!



[-X Conclusions

Digital Media and Community Building: Creating
Inclusive Online Spaces

— Digital media facilitates the construction of inclusive online communities while
simultaneously posing risks related to exclusion and algorithmic filtering.
Emphasis lies on the socio-technical mechanisms that shape engagement
norms and influence collective identity formation. Sustainable digital
interaction depends on deliberate strategies that prioritise inclusivity,
transparency, and ethical discourse.



[-X Conclusions

9 Social Media’s Role in Bridging Generational and Ideological Divides

— This topic critically examined how digital media can be used to facilitate
intergenerational and ideological dialogue in increasingly polarised online
settings. Grounded in intergroup contact theory and digital communication
research, the module content highlighted methods to bridge age and belief-
based gaps via inclusive design and moderated engagement. Participants
learned to recognise patterns of miscommunication and to apply narrative
techniques and empathy-driven dialogue to counter generational stereotypes
and promote mutual understanding.
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Let’s test your knowledge!




H This interactive activity will help you explore online behaviors, decode platform
dynamics, and build inclusive communities

H Community Detective

Explore an online community of your choice (e.g., Reddit, Slack). Capture
screenshots and conduct an in-depth analysis: Who leads the community?
What rules guide interactions? How are disruptive members or “trolls” dealt

with?

Create a “Community Review” in the style of a food critic—only this time,
your subject is the digital neighborhood you’ve investigated.




H Your mission is to make a digital space (website, social media page, or app) more
accessible and representative for everyone.

H Steps

Pick a Platform (A popular website, your school’s webpage, or a social
media page)

a Check platform for
— Can it be used by people with visual/hearing impairments? (alt text,
captions, contrast)

— Is the language simple and clear?

— Can people easily navigate on mobile and desktop?



9 Representation Review

— Does it show diversity in people, cultures, and ideas?
— Are multiple perspectives represented?

Write down 5 specific changes that would make it more inclusive and
accessible (example: using gender-neutral language, including images of
diverse people etc.)

Present Your Findings (create a visual presentation showing the problems
and your proposed solutions.)
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Module 3: Using Digital Media to
Bring People Together

You have completed Part 1

Digital Media and Community Building
Social Media’s Role in Bridging Generational
and Ideological Divides

Next is Part 2
Digital Diplomacy and Conflict Resolution
Ethical Digital Engagement

www.includememedia.eu f v ® 0 o
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under CC BY 4.0

@ Co-funded by Funded by the European Union. Views and opinions expressed are however those of the author(s) * Note to manage waste please print this document in greyscale or black and
the European Union only and do not necessarily reflect those of the European Union or the Finnish National Agency for white rather than in colour. Please print on both sides of the paper (duplex)
BY P Education. Neither the European Union nor the granting authority can be held responsible for them and if you can print multiple slides or pages on one page.




	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17
	Slide 18
	Slide 19
	Slide 20
	Slide 21
	Slide 22
	Slide 23
	Slide 24
	Slide 25
	Slide 26
	Slide 27
	Slide 28
	Slide 29
	Slide 30
	Slide 31
	Slide 32
	Slide 33
	Slide 34
	Slide 35
	Slide 36
	Slide 37
	Slide 38
	Slide 39
	Slide 40
	Slide 41
	Slide 42
	Slide 43
	Slide 44
	Slide 45
	Slide 46
	Slide 47
	Slide 48
	Slide 49
	Slide 50
	Slide 51
	Slide 52
	Slide 53
	Slide 54
	Slide 55
	Slide 56
	Slide 57
	Slide 58
	Slide 59
	Slide 60
	Slide 61
	Slide 62
	Slide 63
	Slide 64
	Slide 65
	Slide 66
	Slide 67
	Slide 68
	Slide 69
	Slide 70
	Slide 71
	Slide 72
	Slide 73
	Slide 74
	Slide 75
	Slide 76
	Slide 77
	Slide 78
	Slide 79
	Slide 80
	Slide 81
	Slide 82
	Slide 83
	Slide 84
	Slide 85
	Slide 86
	Slide 87
	Slide 88
	Slide 89
	Slide 90
	Slide 91
	Slide 92
	Slide 93

