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Module 4
Building Digital
Bridges: Media’s

Power in Peacebuilding
and Social Cohesion

This Module explores how
digital media can contribute to

conflict resolution,

reconciliation, and facilitate
social unity. It highlights the
role of storytelling, journalism,
and digital platforms in
peacebuilding efforts across

Europe.

MODULE 4 (Part 1)

Digital Media as a Tool
for Post-Conflict
Reconciliationin Europe

Examines how digital
platforms help communities
heal from conflict, rebuild
trust, and promote dialogue
to support long-term peace
and cooperation.

MODULE 4 (Part 2)

MODULE 4 (Part 3)

) oz SRS o

Storytelling for Social
Change: Using Digital
Media to Promote Peace
Initiatives

Highlights the power of
narrative-driven content in
reshaping perspectives,
reducing tensions, and
promoting mutual
understanding.

European Digital Platforms
Supporting Peace
Journalismand
Constructive Dialogue

Analyses digital tools and media
initiatives that combat
misinformation, encourage
balanced reporting, and
facilitate respectful
conversations.

MODULE 4 (Part 4)

The Role of Citizen
Journalismin Strengthening
Social Cohesion

Explores how grassroots
journalism and community-driven
reporting amplify marginalised
voices and promote shared
narratives for a more unified
society.




Module 4 Snapshot

Focus Area: Peace Building in Communities

Aim: How Digital Media Supports Peace and Understandingin European
Communities

Emphasises how storytelling and citizen journalism can facilitate peacebuilding
and promote post-conflict recovery and social change. It teaches how digital
media can be used as a tool for empowering communities in peacebuilding, to
heal, connect and promote peace reconciliation, and social cohesion through
inclusive narratives and citizen participation.

Key Words: Post-Conflict Reconciliation, Peacebuilding, Reconciliation, Social
Cohesion, Storytelling for Social Change, Promoting Peace, Citizen Journalism,
Constructive Dialogue, Post Conflict Recovery, Community Engagement.



\ Module Overview

This module explores how digital media
contributes to conflict resolution,
reconciliation, and facilitating social unity. It
highlights the role of storytelling, journalism,
and digital platforms in peacebuilding efforts
across Europe.

Participants will examine how digital
storytelling, online discourse, and media
initiatives support post-conflict reconciliation,
bridge social divides, and promote constructive
dialogue.

Through case studies, ethical discussions, and
interactive exercises, learners will develop skills
to leverage digital media as a tool for
promoting peace and social cohesion in diverse
communities.
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Module 4 (4 Focus Areas)

Digital Media as a Tool for Post-Conflict

Reconciliationin Europe

Examines how digital platforms help communities heal from
conflict, rebuild trust, and promote dialogue to support long-
term peace and cooperation.

Storytelling for Social Change: Using Digital

Media to Promote Peace Initiatives

Highlights the power of narrative-driven content in
reshaping perspectives, reducing tensions, and promoting
mutual understanding.

European Digital Platforms Supporting Peace

Journalism and Constructive Dialogue
Analyses digital tools and media initiatives that combat
misinformation, encourage balanced reporting, and
facilitate respectful conversations.

The Role of CitizenJournalism in Strengthening

Social Cohesion

Explores how grassroots journalism and community-driven
reporting amplify marginalised voices and promote shared
narratives for a more unified society.




Learning Outcomes

Topic 1: Digital Media as a Tool for Post-Conflict Reconciliation in Europe

— Examine how digital platforms help communities heal from conflict, rebuild

trust, enable and engage in dialogue to support long-term peace and
cooperation.

—> Understand the role of digital media in reconciliation efforts and truth-telling
initiatives.

— Identify challenges in using digital media for post-conflict recovery, including
polarisation, misinformation, and media manipulation.
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Learning Outcomes

Topic 2: Storytelling for Social Change: Using Digital Media to Promote Peace
Initiatives

—> Analyse the power of narrative-driven content in reshaping perspectives and
promoting mutual understanding.

— Explore digital storytelling techniques used to highlight reconciliation efforts and
peacebuilding projects.

— Understand the ethical considerations in storytelling for conflict resolution and
social cohesion.
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Learning Outcomes

Topic 3: European Digital Platforms Supporting Peace Journalism and Constructive
Dialogue

—> Examine digital tools and initiatives that support peace journalism and conflict-
sensitive reporting.

— Investigate the role of online platforms in facilitating dialogue between divided
communities.

— Explore case studies of European media projects focused on promoting
understanding and preventing violence.

lusive

making digital media inc




Learning Outcomes

Topic 4: The Role of Social Media in Conflict Prevention and Resolution

— Analyses how social media platforms influence public discourse during conflicts
and peace processes.

— Investigate the impact of online activism and grassroots digital campaigns in
promoting peace.

— Learn strategies to counteract online hate speech and digital propaganda that
fuel conflicts.
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Topic 1

Digital Media as a Tool for
Post-Conflict
Reconciliation in Europe




Key Definitions and Concepts in
Media as a Tool for Post Conflict

Media for Peacebuilding: How digital contentenables intergroup understanding.
Digital Memorialisation: Preserving history to prevent conflict recurrence.

Cross-Border Dialogue Platforms: Online initiatives that connect divided
communities.

Ethical Storytelling in Conflict Resolution: Principles for responsible reporting and
contentcreation.




H CONCEPT Media for Peacebuilding: H

How digital content enables intergroup
understanding.

H IMPORTANCE Digital content can humanise
“the other,” debunk hate speech, and
enable intergroup dialogue at scale.

H DEFINITION The use of digital media (e.g.
videos, blogs, podcasts, social media) to
reduce tensions, promote understanding,
and share diverse perspectives among
groups in conflict or post-conflict settings.

EXAMPLE The Peace Factory
(Europe/Israel-Palestine) once used
social media campaigns like “Israel
Loves Iran” to promote human
connections across borders using
visual storytelling and simple
messages of empathy.

Jilia Lacerds Mandil: graduated in Journalism a1 the School of Communication Studies
of the Fe i

the Federal University of Rio de Janeiro (UFRJ)

The fvrael loves Iram campaign was created from & publication of lsracli designer Ronny
Edry on his Facebook profile, Example of the social global mobalizations that emenge on the
net, it §s & movement that nowadays beings wpether more than cme bundred thowssnd

Click To Read
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https://ict4peace.org/wp-content/uploads/2013/12/translation-paper-Mandil.pdf
https://ict4peace.org/wp-content/uploads/2013/12/translation-paper-Mandil.pdf
https://ict4peace.org/wp-content/uploads/2013/12/translation-paper-Mandil.pdf

H CONCEPT Digital Memorialisation: H

Preserving history to prevent conflict
recurrence.

H IMPORTANCE Digital memorials preserve
memory beyond generations, offer access to

young learners, and act as a tool for truth,
justice, and healing.

H DEFINITION Using digital platforms
(archives, websites, videos, virtual
exhibitions) to preserve the memory of past
atrocities, conflicts, or historical traumas to
educate others and prevent history from
repeating.

EXAMPLE Memorial Center

Srebrenica created a digital archive
of testimonies, photos, and

documents related to the 1995
genocide in Bosnia to raise
awareness and counter denial.

Click To View
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https://archivum.org/news/the-srebrenica-memorial-center-archive-was-opened-today
https://archivum.org/news/the-srebrenica-memorial-center-archive-was-opened-today
https://archivum.org/news/the-srebrenica-memorial-center-archive-was-opened-today
https://archivum.org/news/the-srebrenica-memorial-center-archive-was-opened-today

#HlamHere International Movement

#lamHere is a global social movement that
employs counterspeech to combat hate
speech and misinformation on social media
platforms, primarily Facebook. Originating in
Sweden as #jagarhar, the movement has
expanded to over 150,000 members across
19 countries. Members actively engage in
online discussions to challenge hateful
narratives and promote respectful dialogue.
The movement's approach has been
recognised for increasing the civility and
constructivenessof online conversations

Iambhere (social movement)
Niicle  Tak

From Wikipecia, e free encyciopedia

The correct title of ihis article is #lamheve. The omission of the # is due 1o lechnical restrictions.

iamhere international

wwwww in . and fol by the iamhere international
. such India. gt i i

Nickname  #lamhero
As of 2021 there are 150,000 mo of the aféliated groups, which span 19 | oo e

countries across Europe, North America, Asia and Australasia. Itis describedina AR
July 2021 study published by Facebook as "the world's krgest, Citizon-driven, anti | g ried o Swaden
online-hate mavement”

Services Countering hate and
miginformaton
History (e Methods  Using counterspoach cn soclal
modia

— S

Click To View
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https://en.wikipedia.org/wiki/Iamhere_%28social_movement%29
https://en.wikipedia.org/wiki/Iamhere_%28social_movement%29
https://en.wikipedia.org/wiki/Iamhere_%28social_movement%29

H CONCEPT Cross-Border Dialogue H

Platforms: Online initiatives that
connect divided communities.

T

IMPORTANCE These platforms reduce the
cost and risk of cross-border dialogue and
offer youth and communities safe spaces for
reconciliation and trust-building.

DEFINITION Online platforms and initiatives
that bring people from different countries or
communities together to talk, collaborate,
and understand each other—especially in
post-conflict or divided regions.

EXAMPLE BuildUp’s PeaceTech
Exchange connects peacebuilders

using digital facilitation and remote
collaboration tools.

Programme December 2024 - March Next up: Protracted divides - budding Network meet wps
08

ok Ll Neat et Marchester UK Jure |

Click To View
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https://peacetech.group/peacetech-exchange
https://peacetech.group/peacetech-exchange
https://peacetech.group/peacetech-exchange
https://peacetech.group/peacetech-exchange
https://peacetech.group/peacetech-exchange

H CONCEPT Ethical Storytelling in Conflict H

Resolution: Principles for responsible
reporting and content creation.

T

IMPORTANCE Unethical reporting can cause
harm, spread stereotypes, or exploit
trauma. Ethical storytelling promotes
empathy, respect, and peace-oriented
learning.

DEFINITION Creating and sharing stories in
ways that respect dignity, consent, context,
and cultural sensitivity—especially when

discussing trauma, conflict, or marginalised

voices: Voiceof Witness — Ethical Storytelling Principles
HIAS — Guide to Ethical Storytelling

EXAMPLE Youth Lens Peace Projeﬁ

(Kosovo): Trains young people to
document peace efforts using
ethical guidelines that avoid
retraumatisation and ensure
\informed consent.

Click To View
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https://www.rycowb.org/youth-leaders-and-ryco-in-kosovo-to-implement-project-ideas-for-peace/
https://www.rycowb.org/youth-leaders-and-ryco-in-kosovo-to-implement-project-ideas-for-peace/
https://www.rycowb.org/youth-leaders-and-ryco-in-kosovo-to-implement-project-ideas-for-peace/
https://voiceofwitness.org/resource-library/ethical-storytelling-principles
https://voiceofwitness.org/resource-library/ethical-storytelling-principles
https://voiceofwitness.org/resource-library/ethical-storytelling-principles
https://hias.org/wp-content/uploads/Guide-to-Ethical-Storytelling-1.pdf
https://hias.org/wp-content/uploads/Guide-to-Ethical-Storytelling-1.pdf
https://hias.org/wp-content/uploads/Guide-to-Ethical-Storytelling-1.pdf
https://www.rycowb.org/youth-leaders-and-ryco-in-kosovo-to-implement-project-ideas-for-peace/

Voice of Witness: Ethical Storytelling
Principles

Voice of Witness offers a comprehensive
framework grounded in over 15 years of
experience with oral history and social justice
storytelling. Their principles emphasise:

— Building trust and mutual respect through
sustained relationships.

VOW’s Ethical Storytelling Principles

ng y g principh informed by VOW's 16+ years of history ond centering the
voices of people impocted by-and fighting against~injustice. We ore grotefuf for our community of partners, narrators,* editors, ond advocates
who helped shope these core tenets. While we approach storyteling gh on oral history ( 1 why), these principles are relevant
to many forms of community-bosed storytelling. This fromewark is grounded in volues of respect, dignity. empathy, tronsparency, collaboration,
and equity.

— Prioritising narrator agency and dignity.

— Collaborative storytelling processes that
avoid extractive practices.

— Transparency and long-term engagement
beyond the initial storytelling. Click To View
This resource is particularly valuable for

those seeking to center dignity, empathy, and
equity in their storytelling efforts.
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https://voiceofwitness.org/resource-library/ethical-storytelling-principles
https://voiceofwitness.org/resource-library/ethical-storytelling-principles
https://voiceofwitness.org/resource-library/ethical-storytelling-principles

Storytelling for Social
Change: Using Digital
Media to Promote Peace

Initiatives

-t:- 4;"‘\ »i ‘
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@ Key Definitions and Concepts in
Storytelling & Peacebuildingnflict

Narrative Framing & Counter-Narratives:
Shaping digital discourse for positive impact.

User-Generated Content & Grassroots Storytelling:
Engaging communities in peace initiatives.

Visual Media & Documentary Filmmaking for Peace:
The role of video in conflict resolution.

Social Media for Digital Activism:
Leveraging platforms for awareness and action.




H CONCEPT Narrative Framing & Counter- H

Narratives: Shaping digital discourse for
positive impact.

T

IMPORTANCE Framing shapes belief.
Reclaiming narratives can deconstruct
prejudice, reduce radicalisation, and
support peace.

DEFINITION Narrative framing is the way a
story is structured to shape how people
interpret an event. Counter-narratives
challenge dominant or harmful discourses
(e.g. stereotypes, enemy images) by offering
alternative viewpoints and lived realities.

“We CAN” project helps youth in
conflict zones create counter-
narratives to hate speech,
promoting tolerance and inclusion

online.
\_

EXAMPLE The Council of Europe’s \

COMBATING
HATE SPEECH

Click To Read
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https://rm.coe.int/prems-083822-gbr-2018-recommendation-on-combating-hate-speech-memorand/1680a710c9
https://rm.coe.int/prems-083822-gbr-2018-recommendation-on-combating-hate-speech-memorand/1680a710c9
https://rm.coe.int/prems-083822-gbr-2018-recommendation-on-combating-hate-speech-memorand/1680a710c9
https://rm.coe.int/prems-083822-gbr-2018-recommendation-on-combating-hate-speech-memorand/1680a710c9

T

CONCEPT User-Generated Content & H

Grassroots Storytelling: Engaging
communities in peace initiatives.

T

IMPORTANCE Peace narratives become
stronger when they come from those
directly affected. UGC builds ownership,
trust, and community resilience.

T s

DEFINITION Stories, photos, or videos created
by everyday people—often from marginalised
or conflict-affected communities—shared
through digital platforms. It amplifies
underrepresented voices and makes
peacebuilding participatory.

EXAMPLE Voices of Syria: Refugees
share their journeys and hopes

through personal video diaries
hosted on independent channels.

Voices of Syrians:

Click To Read
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https://ireland.iom.int/sites/g/files/tmzbdl826/files/documents/iomi-resettlement-study-document-english-final.pdf
https://ireland.iom.int/sites/g/files/tmzbdl826/files/documents/iomi-resettlement-study-document-english-final.pdf
https://ireland.iom.int/sites/g/files/tmzbdl826/files/documents/iomi-resettlement-study-document-english-final.pdf

H CONCEPT Visual Media & H

Documentary Filmmaking for Peace:
The role of video in conflict resolution

T

IMPORTANCE Film captures emotion,
context, and complexity. It invites global
audiences to engage with peace issues and
challenges denial or apathy.

DEFINITION Online platforms and initiatives
that bring people from different countries or
communities together to talk, collaborate,
and understand each other - especially in
post-conflict or divided regions.

EXAMPLE “For Sama” (Syria) — a
personal documentary by Waad Al-

Kateab showing motherhood in a
warzone, humanising the Syrian
conflict.

Click To View
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https://www.factualamerica.com/frontline-footage/10-documentaries-on-the-impact-of-war-on-civilians
https://www.factualamerica.com/frontline-footage/10-documentaries-on-the-impact-of-war-on-civilians

T

CONCEPT Social Media for Digital H
Activism: Leveraging platforms for
awareness and action.

T

IMPORTANCE Digital activism gives people
with few resources a voice and platform. It
democratizes advocacy and drives real-
world change.

s

DEFINITION Using platforms like Instagram,
TikTok, YouTube, or Facebook to raise
awareness, mobilise action, and hold power
accountable—especially among youth and
communities affected by injustice or
conflict. #BlueforSudan

EXAMPLE #BlackLivesMatter
became a global movement
through Twitter and Instagram. In
Europe, it spurred activism around
anti-racism, police accountability,

@d refugee rights.

N

Click To View
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https://en.wikipedia.org/wiki/BlueforSudan
https://blacklivesmatter.com/
https://blacklivesmatter.com/
https://blacklivesmatter.com/

Documentary Filmmaking

Documentary filmmaking captures the
emotional depth and complexity of conflict,
enabling empathy and understanding.

Programs like DOCUPEACE train individuals
to use documentaries to combat violence
and promote peace.

Films such as Confronting the Truth and The
Peacekeepers document truth and
reconciliation processes, aiding in
transitional justice and public dialogue.

— DOCUPEACE — A New Way to
Peacebuilding through
Documentary Filmmaking

Click To View
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https://youthpeaceambassadors.medium.com/docupeace-a-new-way-to-peacebuilding-through-documentary-filmmaking-d9012473730b
https://youthpeaceambassadors.medium.com/docupeace-a-new-way-to-peacebuilding-through-documentary-filmmaking-d9012473730b
https://en.wikipedia.org/wiki/Confronting_the_Truth
https://en.wikipedia.org/wiki/Confronting_the_Truth

Focus Area 1

Storytelling for Social
Change: Using Digital
Media to Promote
Peace Initiatives

Digital storytelling as a method for
conflict prevention and resolution.

Storytelling helps people process trauma, share
experiences, and connect across divides. In digital form, it
becomes an accessible and scalable tool for peace—
reaching thousands beyond local communities. When
conflict is dehumanising, stories rehumanise. Digital
storytelling empowers people to reclaim narratives that
promote inclusion and truth. It gives voice to lived
experiences and supports dialogue in post-conflict or
divided communities.

Ukrainian woman Rusya Danilkina’s journey. At only 21,

she filmed the aftermath of the blast that changed her life
and, incredibly, is now empowered by it.

clusive
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Case Study: True Story Rusya Danilkina’s

and Olena Levytska’s Journey

Ukrainian woman Rusya Danilkina’s
journey. At only 21, she filmed the
aftermath of the blast that changed her
life and, incredibly, is now empowered by
it. She was a radio operator in the
Ukrainian army in February 2023 when
she was hit by shrapnel from one of
Vladimir Putin’s glide bombs in Kherson.

Two years later, she has told her story and
documented her recovery to 125,000
Instagram followers. That includes the

nine seconds of horrific footage from
Kherson.

'WARNING

CONTAINS CONTENT
SOME VIEWERS MAY
FIND UPSETTING

— S

www.thesun.co.uk

Click To Watch
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https://www.thesun.co.uk/news/34883164/ukrainian-woman-lost-leg/
https://www.thesun.co.uk/news/34883164/ukrainian-woman-lost-leg/
https://www.thesun.co.uk/news/34883164/ukrainian-woman-lost-leg/
https://www.thesun.co.uk/news/34883164/ukrainian-woman-lost-leg/
https://www.thesun.co.uk/news/34883164/ukrainian-woman-lost-leg/
https://www.thesun.co.uk/news/34883164/ukrainian-woman-lost-leg/

Case Study: True Story Rusya Danilkina’s

and Olena Levytska’s Journey

She didn’t get bitter but changed her life
and now helps other affected victims
working at Superhumans, helping other
veterans adapt to civilian life. Most
patients at Superhumans are soldiers but
civilians such as Olena Levytska, 38, are
also treated. She fell under a train and lost

a leg as crowds fled a shell attack in Kryvyi
Rih.

'WARNING

CONTAINS CONTENT
SOME VIEWERS MAY
FIND UPSETTING

www.thesun.co.uk

Click To Watch

lus

making digital media inc



https://www.thesun.co.uk/news/34883164/ukrainian-woman-lost-leg/
https://www.thesun.co.uk/news/34883164/ukrainian-woman-lost-leg/
https://www.thesun.co.uk/news/34883164/ukrainian-woman-lost-leg/

Topic 3

European Digital

Platforms Supporting
Peace Journalism and
Constructive Dialogue



@ Key Definitions and Concepts in
European Peacebuilding Platforms

Peace Journalism vs. War Journalism: Shifting from sensationalism to solution-
driven reporting.

Digital Platforms & News Aggregators for Peace Reporting: Tools supporting
responsible journalism.

Ethical Media Consumption & Production: Best practices for journalists and
content creators.

Constructive Dialogue Strategies: How media promotes, supports and nurtures
cross-community conversations.




T

CONCEPT Peace Journalism vs. War H

Journalism: Shifting from sensationalism
to solution-driven reporting.

T

IMPORTANCE Media influences how we
think and feel. Peace journalism nurtures
understanding and empathy — essential for
long-term conflict transformation. Peace
Journalism An Introduction

DEFINITION Peace journalism focuses on
solutions, context, balanced perspectives of
war and conflict, and human stories —
avoiding sensationalism, polarisation, and
dehumanisation. It explores the causes and
impacts of conflict. Gives voice to all sides

EXAMPLE TransConflict Serbia \
publishes local reconciliation stories
that frame Serbs, Bosniaks, and
Croats as collaborators in peace,

not just combatants.

"

Highlights peace efforts and
reconciliation. Uses respectful, non-
inflammatory language. War journalism,
by contrast, tends to highlight violence,
‘us vs them’ narratives, and dramatic
headlines. What is Peace Journalism and
its Elements?



https://en.wikipedia.org/wiki/Peace_journalism?utm_source=chatgpt.com
https://www.park.edu/wp-content/uploads/2018/01/PJ-An-Introduction-3.pdf
https://www.park.edu/wp-content/uploads/2018/01/PJ-An-Introduction-3.pdf
https://www.oxfordbibliographies.com/display/document/obo-9780199756841/obo-9780199756841-0155.xml?utm_source=chatgpt.com
https://mediapeaceproject.smpa.gwu.edu/2017/12/14/what-is-peace-journalism/
https://mediapeaceproject.smpa.gwu.edu/2017/12/14/what-is-peace-journalism/
https://www.transconflict.com/

H CONCEPT Digital Platforms & News H

Aggregators for Peace Reporting: Tools
supporting responsible journalism.

T

IMPORTANCE These platforms elevate
underreported stories, connect journalists

globally, and challenge biased or click-driven
narratives.

T s

DEFINITION These are online tools and
platforms that curate, share, or support

responsible, balanced, and diverse news
content — often with a focus on

peacebuilding, rights, and reconciliation.

EXAMPLE Peace Insight —

Showcases local peacebuilding
stories from around the world.

We highlight the invaluable work of
local peacebuilders around the
world.

Click To View
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https://www.peaceinsight.org/
https://www.peaceinsight.org/
https://www.peaceinsight.org/

Peace Journalism vs. War Journalism: Shifting from
Sensationalism to Solution-Driven Reporting

Peace Journalism is a reporting approach that emphasizes understanding, empathy, and
solutions in conflict coverage. It aims to provide balanced narratives, give voice to all
parties involved, and focus on the underlying causes and potential resolutions of
conflicts. This contrasts with War Journalism, which often highlights violence,
propagates an 'us vs. them' mentality, and prioritizes sensationalism.

Key Differences:

Peace Journalism:

— Proactive in exploring the causes of conflict.
—> Gives voice to all parties, especially the

War Journalism:

— Reactive, focusing on events as they occur.

— Emphasizes violence and conflict.
marginalized.

— Focuses on solutions and peace initiatives.
— Avoids demonizing language and
sensationalism.

—> Often supports official narratives and elite
sources.

— Uses language that may inflame tensions




{% Peace versus war journalism

[sa] slideshare

%

Peace Journalism
Download as PPT, POF « 12 likes « 6,784 views 4+ Al-enhanced description

@ corotina Matos [

Read mare

& Download now

Recommended

Download 4,500+ Customizable Infagraghics Infograpia

Click To View

Peace versus War Journalism

Reactive (waits for war to break)
Reports on visible effects
Elite-oriented (leaders as sources)
Focuses on differences

Focuses on the here and now
Victims versus villains; bad x good
Two-party oriented

Partisan (biased for one-side)
Zero-sum game (one goal)

Stops reporting with the peace treaty
Uses victimizing language

Demonizing and emotive words

; Peace Journalism

Proactive (anticipates, starts reporting)
Reports also on invisible (trauma)
People-oriented

Reports on areas of agreement
Reports on causes and consequences
Avoids the “good guy” discourse
Multi-party oriented

Non-partisan (neutral)

Win-win orientation (many goals)
Stays on and reports aftermath
Avoids victimizing language

Avoids demonizing and emotive words


https://www.slideshare.net/carolinamatos3538/wk-18-peace-journalism
https://www.slideshare.net/carolinamatos3538/wk-18-peace-journalism

Digital Platforms & News Aggregators for
Peace Reporting

A

+ N WikipEDI

Ground News

Digital Platforms and Tools Supporting
Responsible Journalism

Aricle Tk Tooks v Appearance  hioe

From Wikipedia, the froe encyckpeds

L"A There is a draft of this article at Draft:Ground News.

Wikipedia does not have an article with this exact name. Please search for
heck for alternative Stes or spelings.

In the digital age, various platforms and tools
have emerged to support peace journalism by
promoting balanced reporting and diverse
perspectives.

taizations and consider adding a redinect here to the

« If tho page has boen deloted, check Mo deletion log, and see Why was the =
page | created deleted? (E) Wikispocies (species drectory)

— Ground News: A news aggregation platform
that allows users to compare how different = =

n?edl.a OL.|tIets. report on the same storyf Click To View
highlighting biases and promoting media =

literacy.
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https://en.wikipedia.org/wiki/Ground_News
https://en.wikipedia.org/wiki/Ground_News
https://en.wikipedia.org/wiki/Ground_News
https://en.wikipedia.org/wiki/Ground_News
https://en.wikipedia.org/wiki/Ground_News

Digital Platforms & News Aggregators for
Peace Reporting

— NewsGuard: Provides credibility ratings
for news websites, helping readers
identify trustworthy sources and avoid
misinformation.

—> UNESCO's Social Media 4 Peace: An
initiative aimed at strengtheningthe
resilience of societies to potentially
harmful content spread online,
particularly hate speech inciting violence.

These platforms play a crucial role in
elevating underreported stories, connecting

journalists globally, and challenging biased
or click-driven narratives.

Curate content from credible
sources—and avoid misinformation
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Click To View
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https://www.newsguardtech.com/industries/news-aggregators/
https://www.newsguardtech.com/industries/news-aggregators/
https://www.rcmediafreedom.eu/Tools/Monitoring-tools/Social-Media-4-Peace
https://www.rcmediafreedom.eu/Tools/Monitoring-tools/Social-Media-4-Peace
https://www.rcmediafreedom.eu/Tools/Monitoring-tools/Social-Media-4-Peace
https://www.newsguardtech.com/industries/news-aggregators/
https://www.rcmediafreedom.eu/Tools/Monitoring-tools/Social-Media-4-Peace
https://www.rcmediafreedom.eu/Tools/Monitoring-tools/Social-Media-4-Peace
https://www.newsguardtech.com/industries/news-aggregators/

T

CONCEPT Ethical Media Consumption H
& Production: Best practices for
journalists and content creators.

T

IMPORTANCE Responsible media can
protect lives, build trust, and prevent
further harm — especially during fragile
peace processes or humanitarian crises.

T

DEFINITION Ethical media consumption
means questioning sources, checking facts,
and avoiding content that spreads harm or
hate. Ethical production means creating
media that is truthful, inclusive, respectful,
and accurate.

EXAMPLE Eyewitness to Atrocities —
A mobile app developed by the

International Bar Association that

lets users record, verify, and submit
human rights violations while
protecting identities and metadata.

Click To View

lusive
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https://www.eyewitness.global/
https://www.eyewitness.global/
https://www.eyewitness.global/

H CONCEPT Constructive Dialogue

Strategies: How media promotes,

supports and nurtures cross-community
conversations.

R

IMPORTANCE Dialogue through media can
reduce polarisation, build empathy, and

make peacebuilding participatory and
youth-led.

DEFINITION Constructive dialogue involves
using media platforms — digital or
traditional — to facilitate respectful,
informed, and inclusive conversations across
lines of difference (e.g., political, ethnic,
religious).

Ta

(Netherlands) brings together
people with opposing views to talk
through disagreement
constructively.

—

EXAMPLE The Makkers Podcast x

Includes hosting live-streamed debates
or Q&As and producing podcasts
featuring diverse voices.

lusive
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https://www.demakerspodcast.com/
https://www.demakerspodcast.com/
https://www.demakerspodcast.com/
https://www.demakerspodcast.com/
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Focus Area 1

European Digital
Platforms Supporting
Peace Journalism and
Constructive Dialogue

|

' u r 5‘_‘;" f
< ‘
Ty

The role of peace journalism in
mitigating media-driven polarisation.

Balanced reporting challenges biased narratives,
promoting constructive discourse and informed public
debate.

Peace journalism is a media approach that aims to present
conflicts fairly and accurately, avoid sensationalism or
blame, give voice to all sides, especially those promoting
peace and focus on solutions, not just violence.

Coined by journalist and peace researcher Johan Galtung,
peace journalism challenges the usual “if it bleeds, it
leads” style of reporting that often fuels fear, anger, and
division.

Responsible conflict reporting: Rethinking the role of

journalism, Peace Journalism Definitions, Peace Journalism: A

Tool Within Media Development?

lusive

making digital media inc



https://scispace.com/pdf/responsible-conflict-reporting-rethinking-the-role-of-19hmlw2m78.pdf
https://scispace.com/pdf/responsible-conflict-reporting-rethinking-the-role-of-19hmlw2m78.pdf
https://www.infocore.eu/wp-content/uploads/2016/02/def_peace-journalism.pdf#:~:text=2).%20At%20the%20level%20of%20news%20content%2C,conflict%E2%80%9D%20(Lynch%20&%20McGoldrick%2C%202005%2C%20p.%206).
https://fome.info/wp-content/uploads/2021/09/Media-Dev-Research-Reviews-2-Peace-Journalism.pdf#:~:text=Whereas%20war%20journalism%20is%20oriented%20towards%20war,transparent%20and%20prevent%20violence%20before%20it%20occurs.
https://fome.info/wp-content/uploads/2021/09/Media-Dev-Research-Reviews-2-Peace-Journalism.pdf#:~:text=Whereas%20war%20journalism%20is%20oriented%20towards%20war,transparent%20and%20prevent%20violence%20before%20it%20occurs.

Focus Area 1

European Digital
Platforms Supporting
Peace Journalism and
Constructive Dialogue

Media Driven Polarisation Explained

Media-driven polarization refers to how news media, including
digital platforms, can contribute to heightened political
divisions and reduced social cohesion. This can occur through
several mechanisms, including the selective presentation of
information, the spread of misinformation, and the
encouragement of echo chambers and filter bubbles.

Media-driven polarisation happens when news or social
media coverage:

— Reinforces “us vs. them” thinking

— Uses emotional language or selective facts

—> Echoes extreme viewpoints

— Spreads misinformation or fear-based narratives

This can escalate tensions, especially in post-conflict
societies, or during political unrest or migration crises.

lusive

making digital media inc




How Media Drives Polarisation

» Proc Natl Acad S<i U S A 2022 Oct 10;119{42):2207159119, doi: 10,1071/ Reas 2207150140 2

How digital media drive affective polarization through partisan sorting

Patter Teembarg *M

PMOD: PHCSS86282 PMID: 26215434

Significance

Selective Reporting & Bias:

ing societal

digital media may drive a sorting of di % linked to a breakdown of
social cohesion and rising affective polarization. By outlining a potential causal link between
digital media and affective polarization, the paper suggests ways of designing digital media
50 as to reduce their negative consequences,

News outlets, even those with good intentions,
may unintentionally or deliberately present
information in a way that favours one side of a
debate or ignores counter-arguments. This can
create a distorted view of reality for
audiences.

Keywords: polarization, sorting, social cohesion, agent-based modeling, opinion dynamics

Abstract

Politics has in recent decades entered an era of intense polarization. Explanations have

implicated digital media, with the so-called ccho chamber remaining a dominant causal

hypothesis despite growing challenge by empirical evidence. This paper suggests that this Daka, Materials, and Sohtware Avaitability

— S

How digital media drive affective polarization
through partisan sorting
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https://pmc.ncbi.nlm.nih.gov/articles/PMC9586282/#:~:text=Significance,to%20reduce%20their%20negative%20consequences.
https://pmc.ncbi.nlm.nih.gov/articles/PMC9586282/#:~:text=Significance,to%20reduce%20their%20negative%20consequences.
https://pmc.ncbi.nlm.nih.gov/articles/PMC9586282/#:~:text=Significance,to%20reduce%20their%20negative%20consequences.
https://pmc.ncbi.nlm.nih.gov/articles/PMC9586282/#:~:text=Significance,to%20reduce%20their%20negative%20consequences.

Topic 4

The Role of Citizen
Journalismin
Strengthening Social
Cohesion




@ Key Definitions and Concepts
Citizen Journalism Strengthens Social Cohesion

Citizen Journalism vs. Traditional Media: Strengths, challenges,
and impact.

Fact-Checking & Misinformation Prevention: Ensuring credibility in
grassroots reporting.

Digital Security & Ethical Reporting: Protecting journalists and
sources.

Community-Led Media Projects: Case studies of citizen journalism
initiatives strengthening social cohesion.




T

CONCEPT Citizen Journalism vs. H
Traditional Media: Strengths,
challenges, and impact.

T

IMPORTANCE Blending citizen and
traditional media creates a fuller, more
democratic media landscape that supports
truth-telling and community empowerment.

DEFINITION Citizen journalism refers to
reporting done by ordinary individuals —
often using smartphones, blogs, or social
media — outside of institutional
newsrooms. Traditional media involves

EXAMPLE The Syria Tracker ProjectX
documented real-time civilian
reports during the conflictin Syria,
when international press couldn’t
access certain areas.

"

professional journalists working under
established news organisations with
formal editorial oversight. Strengths
include fast, raw and direct from the
source and builds local trust.


https://www.britannica.com/topic/citizen-journalism
https://amrapali.ac.in/blog/2024/07/29/the-rise-of-citizen-journalism-reporting-the-news-from-the-ground-up/?utm_source=chatgpt.com
https://collective-intelligence.thegovlab.org/case/syria-tracker

H CONCEPT Fact-Checking &

Misinformation Prevention: Ensuring
credibility in grassroots reporting.

T

IMPORTANCE In fragile peacebuilding
contexts, falsehoods can escalate tensions—

fact-checking promotes trust, stability, and
informed action.

T

DEFINITION Fact-checking verifies claims
made in media and public discourse. It’s
essential for preventing false information
from spreading, particularly in conflict-
sensitive or fast-moving situations.

H EXAMPLE The Démagog initiative in
Poland trains youth to spot fake

headlines, manipulated videos, and
emotional misinformation across
TikTok and Instagram.

Use tools like TinEyve or Google Reverse
Image Search to check visual content.

Use sites like EU vs Disinfo,
StopFake.org or FactCheck.org

making digital media inclusive


https://euhybnet.eu/directory/demagog-association/
https://euhybnet.eu/directory/demagog-association/
https://tineye.com/
https://images.google.com/
https://images.google.com/
https://euvsdisinfo.eu/
https://euvsdisinfo.eu/
https://www.factcheck.org/

H CONCEPT Digital Security & Ethical H

Reporting: Protecting journalists and
sources. Best practices for journalists
and contentcreators.

EXAMPLE Witness trains activists
globally to film human rights

abuses safely, guiding them on
consent, storage, and how to

avoid endangering victims.
H IMPORTANCE Citizen reporters are often

first on the scene. Ensuring their safety and
ethical standards protects lives and the
credibility of peace journalism.

H DEFINITION Digital security means Use encrypted messaging Apps (e.g.,
protecting personal data, communications, Signal). Blur faces or names in sensitive
and identities — particularly critical for conflict photos. Store files securely
journalists working in repressive or risky (e.g., Tails OS or encrypted USBs)

environments. Ethical reporting includes
responsible handling of sensitive content.

lusive
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https://www.witness.org/our-work/

H CONCEPT Community-Led Media H \

Projects: Case studies of citizen EXAMPLE Media Initiatives Center
journalism initiatives strengthening (Armenia): Supports youth from
social cohesion. opposing ethnic groups to co-create

peace videos and animations

H IMPORTANCE When communities tell their
own stories, they reclaim identity, promote
dignity, and break cycles of fear and
marginalisation — promoting and enabling
resilience and unity.

H DEFINITION Community-led media refers to
grassroots initiatives where locals produce
and share contentrelevant to their lives —

often as a tool for inclusion, advocacy, and Click To View
social cohesion.

lus
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https://mediainitiatives.am/en/
https://mediainitiatives.am/en/
https://mediainitiatives.am/en/

Focus Area 1

Building Digital
Bridges:
Media’s Power in
Peacebuilding and
Social Cohesion

Citizen journalism as a tool for community-
driven storytelling and truth-telling.

What is citizen journalism?

Citizen journalism refers to the act of everyday people
(non-professional reporters) using digital tools, like
smartphones, blogs, or social media, to report news,
document events, or share stories from their own
communities.

It democratises media production and puts storytelling
power in the hands of people closest to the issues.

This grassroots approach empowers communities to share
their narratives, particularly in areas where mainstream
media may be absent or biased.

making digital media inclusive



Focus Area 1

Building Digital
Bridges:
Media’s Power in
Peacebuilding and
Social Cohesion

Citizen journalism as a tool for community-
driven storytelling and truth-telling.

Citizen journalists document untold stories, providing local
perspectives on conflicts and social issues.

As defined by Jay Rosen, it's "when the people formerly
known as the audience employ the press tools they have
in their possession to inform one another."

https://en.wikipedia.org/wiki/Citizen journalism

making digital media inclusive

ANA



https://en.wikipedia.org/wiki/Citizen_journalism

Why it Matters. Citizen journalism as a tool for
community-driven storytelling and truth-telling

Amplifying Marginalised Voices: Provides a platform for
underrepresented groups to share their experiences and perspectives.

Countering Misinformation: Offers firsthand accounts that challenge
false narratives and promote factual reporting.

Enabling Empathy and Understanding: Personal stories humanise
complexissues, bridging divides and promoting social cohesion.

Documenting Human Rights Violations: Serves as a tool for
accountability by recording and exposing injustices.



Case Study: The Rise of Citizen Journalism

The Rise of Citizen Journalism: A
discussion on the growth of citizen
journalism and its role in today's digital
landscape. A deep dive on Fake or Fact —
You Decide with Galway Bay FM, Ireland,
where we discuss the rise of citizen
journalism, the blurred lines with
influencers, and the real threat to
democracy when journalism loses its
independence. The voice of trained
journalists must get louder, especially in
today’s social media landscape.
https://www.youtube.com/watch?v=0TEr

5zIsU60

The Rise of Citizen Journalism
and Its Implications

The rise of citizen journalism

Click To View
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https://www.youtube.com/watch?v=-_Lwq3nGfmw
https://www.mirovni-institut.si/en/publications/?keyword=&categories%5B%5D=6&categories%5B%5D=12&edition=&publication_year=
https://www.youtube.com/watch?v=OTEr5zlsU6o
https://www.youtube.com/watch?v=OTEr5zlsU6o
https://www.youtube.com/watch?v=-_Lwq3nGfmw

The Evolution and Impact of Citizen Journalism

The roots of citizen journalism can be traced back to the early days of the internet,
when blogs and online forums first gave people a platform to share their thoughts and
experiences. However, it was the advent of smartphones and social media that truly
democratised news reporting. With a smartphone in hand, anyone can capture and
share news events as they unfold, often reaching a global audience within minutes.

Real-Time Reporting: One of the most significant advantages of citizen journalism is its
ability to provide real-time updates. Traditional media outlets often rely on scheduled

news cycles, but citizen journalists can report news as it happens, providing immediate
coverage of breaking events.

lusive

Diverse Perspectives: Citizen journalism brings a diversity of voices and perspectives to
the news landscape. It allows marginalised and underrepresented communities to tell
their own stories, highlighting issues that may be overlooked by mainstream media.
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The Evolution and Impact of Citizen Journalism

Increased Accountability: Citizen journalists often serve as watchdogs, holding
authorities and institutions accountable. With the ability to capture and share evidence
instantly, they can expose corruption, injustice, and wrongdoing.

Supplementing Traditional Media: Citizen journalism complements traditional media
by providing additional sources of information and on-the-ground insights. This
collaborative approach can enhance the overall quality and breadth of news coverage.

making digital media inclusive
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Module 4: Building Digital Bridges:
Media’s Power in Peacebuilding
and Social Cohesion

You have completed Part 4 - Focus Area 4
The Role of CitizenJournalism in Strengthening

Social Cohesion
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